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Abstract
This study aims to collect, process, analyze and describe social interactions between indigenous and non-
indigenous communities in Malaysia. This research is a descriptive study using qualitative data. Data
collected using techniques, interviews, and documentation. Data analysis in the study was carried out using
data reduction techniques, data interpretation and reduction of conclusions. The results showed that the
Malay or indigenous community consisting of native Malaysians and Islamic and non-indigenous majority
consisted of Chinese, Indians, Arabs and Thais, where they interacted with indigenous and non-indigenous
populations who had an influence on the growth of life the community. The form of interaction varies based
on motivation and interaction. 1) Interaction is carried out for business transactions because many tourists go
to Malaysia as a consumer and businessman as a means of the necessary facilities.2) Interaction activities
when indigenous and non-indigenous communities meet at work, tourist attractions, schools, hospitals,
highways. The meeting was like in school with motivation for friendship, finance, and romance. 3)
Interactions that occur when both parties explore information such as culture, language, and personal data.
Interaction is more common when both parties go to a place and make a meeting. Interaction can be
distinguished between indigenous and non-indigenous communities from language and physical form
differences. The impacts of these changes are relationships, social, cultural, and linguistic.
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Introduction
Malaysia is the 43rd most populous country and the 66th largest country in the world, with a

population of approximately 27 million and has an area with various ethnicities, languages, cultures, religions
and food. Malaysia, which is a federated country, is divided into 13 states and 3 partnership territories
administratively. Indigenous people, in this case, are called Malays and non-natives are called non-Malay
tribes. Malay tribe is a name that refers to a group whose main characteristic is the narration of Malay.
Malays live in much of Malaysia, the east coast of Sumatra, around the coasts of Kalimantan, southern
Thailand, and small islands stretching along the Malacca Strait and Karimata Strait. The Malay Malaysian
people called KaumMelayu are Malay people who are Malays native to the Malay Peninsula (Malay Teak
Children), plus immigrant tribes from Indonesia and other places called MelayuAnakDagang such as Java,
Minangkabau, Riau, Mandailing, Aceh, Bugis, Bawean, Banjar, Champa and others. All are bound by Islam
and Malaysian Malay culture. Other Muslim races are also categorized as Malays, such as Muslim Chinese,
Muslim Indians and Arabs. So that Malay also calledethnoreligius which is the "Muslim community of
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Malaysia" in Malaysia. Malay or indigenous people consisting of native Malaysians with majority Islamic
and non-indigenous people consist of Chinese, Indians, Arabs and Thai. Enhancement population growth
over time impact on increased development (Jonah, 2008) Rapid development has been causing changes in
land use patterns (Umar, 2017; Hermon et al., 2018). Basically, every individual is a social being, who has an
instinct to live in a community environment both the physical environment and psychological environment in
which mutual relations occur between individuals with each other. This is because since born humans already
have two basic desires or needs, which are: the desire to become one with other people around them, namely
the community and also the desire to become one with the surrounding natural atmosphere (Khotimah, 2016).
Social interaction can be interpreted as dynamic social relationships (Hermon, 2010a). Social relations can be
in the form of relationships between one individual and another, between one group and another, and
between groups and individuals (Hermon, 2012; Hermon, 2015a). In interaction, there is also a symbol,
where the symbol is defined as something which is value or meaning is given to them by those who use it
(Hermon, 2016; Hermon, 2017). Social interaction in the present time is indeed different from the form of
interaction in ancient times (Hermon, 2014; Hermon, 2015b). Initiate by face to face social interaction (oral)
(Macionis and Plummer, 2005) and followed by writing and printing social interaction (Asmi, 2004). In
general, social interactions conducted on social media are the same as conventional face-to-face interactions
(Sallehuddin and Sukimi, 2014). Walgito (2003) suggests that in the interaction of social relationships
between individuals one with other individuals, one individual can influence the other individual or vice
versa so that there is a reciprocal relationship. Social interaction is dynamic social relations that concern the
relationship between individuals and human groups (Father in Soekanto, 2012). Social interaction is an
individual way to maintain individual social behaviour so that individuals can still behave socially with other
individuals (Fatnar, 2014; Oktorie, 2017; Oktorie, 2018). Community social interaction is related to a sense
of togetherness that is manifested in a communication regarding moral attitudes and agreements on religious,
ethnic and indigenous communities to create a harmonious environment (Abral, 2017; Hermon, 2009;
Hermon, 2010b). Malay is a reflection of unity between Islamic values and the locality of the community
contained in it, one cannot be called Malay if he leaves Islam in himself and in his life (Sunandar, 2015).
Malay-Islam is the centre of civilization, the centre of cultural development and an important trading centre
(Baharuddin & Nazli, 2014).

Method
Based on the problems discussed in this study and the objectives are to find out the social interaction

between indigenous people and non-indigenous communities in Malaysia. This research is a type of
descriptive research with qualitative data from primary and secondary data (Hermon et al., 2008).
Descriptive research is not to test the correctness of the hypothesis but only describes the existence of a
variable, symptom or condition. This research was conducted in several places in Malaysia such as the
University of Malaya, Jamek Mosque, Art Market, Wang River Mall, Kuala Lumpur City Council (DBSA),
Batu Caves Temple, Kajang, Bukit Bintang, Putrajaya Mosque, Putrajaya Wetland Park. The research was
conducted with a span of time between July 7-12 2018. Data collection was carried out by interview,
observation and documentation. The informants in this study were students of Universiti Malaya, Lecturers at
Universiti Malaya, grab driver, as well as indigenous and non-indigenous communities who were found in
tourist attractions in Malaysia that researcher considered had the competence in providing information about
expected research data, which is about social interaction between indigenous people and non-indigenous
communities in Malaysia. Data analysis was carried out with data reduction techniques. Data reduction is an
electoral process, which focuses attention on simplification, abstracting, rough data transformation that arises
from records in the field (Miles and Huberman, 2015). The steps were taken in data reduction by sharpening
analysis, categorizing into each problem briefly, directing, removing unnecessary and organizing data so that
they can be withdrawn and verified. The reduced data include all data regarding research problems. Reduced
data will provide a more specific picture and make it easier for researchers to conduct further data collection
and find additional data if needed. The longer the researcher in the field, the data will be more complex and
complicated. Therefore, data reduction needs to be done so that data is not piled up in order not to complicate
further analysis. Data interpretation is the data obtained from searching for the meaning contained in it and
then presented using words and sentences that are easy to be understood and then draw the conclusions. In
this research, the researcher tries to get information about the variables under study, so the data obtained
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from the field that has been collected and analyzed draws conclusions and finally will be the result of the
research.

Results and Discussion
Indigenous people, in this case, are Malay people, which majority of them are Muslims, and

indigenous people are not Malay people, consisting of Chinese, Indians, Arabs, and Thais. Malaysia known
as a federal state consists of thirteen countries (states) and three federal regions in Southeast Asia with an
area of 329,847 sq. Km. With the capital in Kuala Lumpur, while Putrajaya became the centre of the federal
government. The Malaysian state, which was only established 60 years ago, used to need foreign workers to
develop the Malaysian State in terms of the construction of facilities and infrastructure, communication
networks, thus requiring personnel imported from China, India and even from Indonesia (especially the
Javanese) However, infrastructure development in Malaysia is currently being replaced by many
Bangladeshis over time. Chinese and Indians as non-indigenous people do a lot of trading activities in
Malaysia such as the sale of souvenirs, foods, electronic equipment and so on. Social interaction was formed
from activities carried out by indigenous and non-indigenous communities in Malaysia. Humans interact with
each other in life to produce social interactions in a social group (Halikin, 2014). The form of interaction
varies based on motivation and the actors themselves. Interaction occurs if there is a relationship of two or
more people which conduct a meeting that discusses the issues of education, health, politics, culture,
language and matters related to personal data. Social interactions that exist between indigenous and non-
indigenous communities are going well, so there are no issues that can damage the harmony of society.
Interaction occurs because of the need factor between the interaction actors. From observing the situation on
the ground, the researcher found that Malays are more likely to interact with Malays, as well as Chinese and
Indians are more likely to interact with their fellowmen, this is due to similarities, place of residence,
background, education, culture and language. When interacting with non-indigenous people, the language
used is Malay with a mixture of English as an international language. The number of tourists coming to
Malaysia makes a lot of social interaction between Malay people and non-Malay people. This interaction
occurs when both parties explore information, such as tourism, culture and personal data.

Interaction often occurs when people meet in a place such as a café or a restaurant around campus or
in tourist attractions. Interaction will occur intensely if two parties have known each other for a long time.
Interaction can be different between students and non-students and between workers and non-workers. Based
on the description above, it can be stressed that the social interaction of indigenous and non-indigenous
communities in Malaysia is good enough so that does not cause social distortion in the process of interacting.
Other information states that mosques have a real role in building social reform between indigenous people
and non-indigenous communities. It is because Malaysia is predominantly Muslim. Then in terms of tourism
services and the absence of payments made for tourism places, so it will attract tourists to come and make
social interaction with the indigenous community. This interaction is considered to be very capable of
attaching the social relations of indigenous people to non-indigenous communities. This also shows that the
existence of non-indigenous people towards indigenous communities is highly valued, respected and open to
newcomers. Of course, this has a very positive impact, both by indigenous people and non-indigenous
communities in a whole society. Interaction that exists between indigenous and non-indigenous communities
in Malaysia is a relationship that mutually influences one another, even with the surrounding environment, in
this case there is an advantage between the two sides and creates a harmonious and comfortable life form in
social life, religion, culture, language and so on that can be realized in the form of solidarity, tolerance and
respect for the surrounding community. In the view of indigenous people, non-indigenous people have a
positive life, such as enthusiasm and perseverance in working and having a high creativity. They also seemed
friendly and simple which is the nature of non-indigenous people such as people who come from Indonesia in
order to travel.

Conclusion
Based on the results of the research that the author got from the data of observation, interviews and

documentation studies as well as the discussion above, the conclusions the authors get from research on the
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social interaction of indigenous and non-indigenous communities in Malaysia are as follows: Interaction is
done for business transactions, because the number of tourists who go on holiday to Malaysia as consumers
and business actors as providers of the necessary facilities. Interaction occurs when indigenous and non-
indigenous communities meet at work, tourist attractions, schools, hospitals, highways. The meeting is like in
school with friendship, financial, and romantic motivation. Interaction occurs when both parties share
information, both about tourism, culture, language, and personal data. The social interaction of indigenous
and non-indigenous communities in Malaysia goes well and harmoniously so that it leads to the nature of
demonstration, tolerance, motivation and mutual respect between one community and another.
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